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Why is Microsoft Interested?

+ Relationship Building
* Improve Customer Product Understanding
» Enhance Customer Sense of Ownership
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What's in it for Microsoft?

» Feedback

+ Ability to engage our top enthusiasts
+ Dispel misinformation

» Peer support for our products

» Excellent resource for raising awareness
of new products

» Customer loyalty!
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Where?

* USENET Newsgroups:

microsoft.public.sqglserver...

* Microsoft Web Sites:
http://communities2.microsoft.com/home/default.aspx
http://netscan.research.microsoft.com/
http://mvp.support.microsoft.com/

* Third-Party Sites:
http://www.mssqlcity.com/
http://www.sqlmag.com/
http://www.sqlpass.org/
http://www.sqlservercentral.com/
http://www.sqlteam.com/
http://www.sswug.org/
http://www.swynk.com/sql/
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Thank you!

+ Please drop off your
session evaluations in
the basket at the back
of the room!

* Your comments are
greatly appreciated!
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